YTBEPXOAIO:

O XokkeiiHbIi kny6 «AsaHrapa»
JetiepanbHblii MeHemxep ApeHbl
8 A.B. AtamaneHko

noAnNucCh i ‘:’/ ®.1.0.
« A7 » 1z 2022,

TexHU4Yeckoe 3agaHue
Ha okasaHue ycnyr no opraHusauuMm v NpoBefieHUI0 NPOBEPOK KayecTBa 06CnyXuBaHus
KJINEHTOB

1. IPEAMET 3AKYTIKW: okasaHu1e ycnyr no opraHusaumm v NpPOBEAEHMIO NPOBEPOK KayecTBa
obcnyXuBaHusi KNMEHTOB.

2. MECTO OKA3AHMA YCIYT: 644119, Omckas obnactb, r. Omck, yn. Jlykaluesuua, a. 35,
«G-Drive ApeHa».

3. CPOK OKA3AHWA YCNYT:

3.1. Cpoku npoBeaeHus nceneaosanus: ¢ 01.11.2022 no 31.05.2023.

3.2. [latbl Ha4Yana v oKoHYaHWA KaXJoro aTana, a Takke Apyrve YCroBUs OKasaHus yenyr
(B T.4. CpPOKM npefocTaBnEeHUs OTYETHbIX MaTepuanioB) COrnacoBbIBAIOTCH 3aKasuMKoOM C
Wcnonuutenem nytem noanncaHvsa 3asBokK No yCcTaHOBNEHHOW hopme.

4. YCINOBWUA OMNIATbI YCNYT:

4.1 Onnara npoussoAnTCA NO (PaKTy OKa3aHHbLIX Ha OCHOBaHWUW 3asiBKW YCNyr B TeMeHue
15 (naTHaguaTv) 6aHKOBCKUX AHel € AaTbl NOANUCAHUS aKTa CAAYU-TIPUEMKN OKa3aHHbIX YCIyT.
4.2 CtoumocTb okasaHus ycnyr BknioyaeT B cebs Bce pacxoabl Wcnonuutens Ha

nposefeHne NpoBepKK, B TOM YMCNEe pacxoAbl No BEASHNI0 0bpaTHOI CBS3M NO NPOBEPKE, NPOBEPKY
aHKET Ha KOPPEeKTHOCTb 3anonHeHua W npocnywwmsaHue 100 (cto) % ayguoszanuceit Bcex
NpoBeAEHHbIX KOHTPONbHBLIX NPOBEPOK Mo MeToAy «TalHbld moKynatenb» W AONONHUTENbHbLIE
pacxoabl No npoBepke (pacxofbl Ha Npoes, pacxoael Ha NpuobpeTeHne TOBApPOB NpK NPoBEpKaXx
WHTEpHeT-MarasuHa v T.[.), 338 WCKIIOYEHMEM pacxofoB Ha npuobpeTeHue 6uneToB Ha
MaTYu/MeponpuUsTUs.

4.3 B cnyyae, ecnu B TeyeHune cpoka feicTBusi [JoroBopa CTOMMOCTb (haKTUHECKM
OKa3aHHbIX No 3asBKam 3akasuuka yCryr okaKeTcsl MeHbLue obLer ctoumocTu yenyr no Jorosopy,
WMcnonHutens He Bnpaee TpebosaTh OT 3akasunka ynnaTtbl Kaknx-nubo KomneHcaumii, BOSMELLEHWI
UnK MHLIX NNaTexen, a Takke He Bnpase TpeboBaTe ameHeHns Niobbix apyrux ycnosuii Jdorosopa.

4.4 Ecnv o wcTeyeHuss cpoka OKasaHWsi ycnyr cymma (akTU4ecKM OnnayvyeHHbIX
3aka34vKom cYeTOB 3a OKasaHHbIe No HacTosLemMy [loroBopy ycnyrv JocTurHeT obLuein cToumocTu
ycnyr, pencteue [oroeopa npekpalyaetcs. YkasaHHast B 3asBKe CTOMMOCTb YCNyr SIBNSETCH
TBEPAOW.

4.5 CtoumocTb npepnoxeHusi cdopmupyetca [lpeTeHOeHTOM B COOTBETCTBUM C
TpeboBaHuAMN HacTosLlero TexHUMYecKoro 3afaHuA M Y4eToM npoPEecCMOHANbHOro OnbiTa
[peTeHaeHTa, HAKONNEHHOTrO Ha aHaNOrUYHbIX NPOEKTax.

5. NEPNOLO O®UKCALUMM LIEH: ueHbl, ykasaHHble B KOMMEPHYECKOM MpeanioXeHuu,
(OMKCUPYIOTCA W He NOANEXAT UBMEHEHUIO B TeYEHWe CpoKa [eiicTBuNS JoroBopa.



6. CPOK OENCTBUS NOrOBOPA: C MOMEHTa 3aKmoYeHWs Joroeopa A0 MOSIHOro
ucnonHeHus CTtopoHamm 06s3aTeNLCTB NO AOrOBOPY.

7. TPEBOBAHUA K OKA3bIBAEMbBIM YCITYTAM:

7.1. MeTononorus npoBepok

7.1.1. MonutopuHr nogpaspeneHuii metofoMm «TaiHbIl MoOKynaTenb» - NPOBEPKW,
OCyLLIECTBNSiIeMbIE NLIaMi1, KOTOPbIE NOA, BUAOM KMUEHTA NOMY4YaT KOHCYNbTaLMIo/OCyLIECTBNAIT
NOKYMKy B COOTBETCTBUM C NPEeAOCTaBNEHHbIM CLEeHapuem MpoBepku (nereHaoin) u oLeHUBaoT
KayecTBO obOcnyxusaHWA/NpodaX Ha npeamMeT YCTaHOBREHUs pakra WCMOMHEeHUA uWnu
HEeWCNonHEeHWs CTaHaApTOB.

7.1.2. Bce nposepku B noapasaeneHusix 3akasuvMka MeToAOM «TaiHblA MoKynaTenb»
NPOBOAATCA C UCMONL3OBAHMEM CKPbITOA ayanosanucu. o pesynbtatam BU3MTa NPeaoCTaBnsoTCcA
apTedakTbl (oTo 1 aygmo).

7.1.3. MoHUTOPUHT  noAapas3feneHnidi  WHCNEKTopamu MO  KavyecTsy —  MPOBEPKY,
ocyllecTensiembie npeacrasutensammn UcnonHurens, kotopbie OTKpbITO HabnopaloT v oLeHusalloT
KauyecTBo obcnyxusaHua/npopax Ha npeaMeT YCTAHOBNEHMSA aKTa WCMONHEHWUST WK
HeucnonHeHus ctaHaapTos. No pesynsTatam NPoBepkn NpenocTaBnsATCA apTedakTbl (PoTo).

7.2. KonunvectBo npoBepok

7.2.1. KonnyecTBo noapasaeneHnii B MOHUTOPUHTE: 17 HanpaBneHwi, ykasdaHHbIx B n. 7.2.2.

» KonnyecTtso npoeepok nogpasgeneHunin ApeHbl metoaoM «TalHbld nokynatesi» B AHWU
maTyen: 510, Ho He meHee 15 npoBepok 3a 1 maTu.

e Konnuectso nposepok noppasgeneHvini ApeHbl metofom «TalHbli NoKynatenb» BO
BHemaTtyeBbie AHu: 120, HO He MeHee 3 NpoBepoK B Heaeno.

¢ KonuyecTso nposepok noapaspeneHuin ApeHbl METOAOM «TaiiHblii nokynatenb» € Lenbo
uccnefoBaHns [OCTYNHOCTU cpefbl Ans ManoMobuneHbIX rpaXxaaH: 14, HO He MeHee 2 NPOBEPOK B
MecsL.

» KonnyecTso nposepok mMarasuHa conarMaHcKoit TOproBnu meToaom «TalHbli NoKynaTensb»:
30, HO He meHee 1 NpoBEPKK B HeZenio.

e Konnuectso npoBepoK MHTepHeT-marasMHa MeTogoM «TaiHbil nokynatens» (nokyrka 6e3s
Bo3BpaTa ToBapa): 30, HO He MeHee 1 NPOoBEPKU B HEAETIO.

e Konn4yecTeo npoBepok MHTEPHET-MarasvHa MeToAoM «TaiiHblii nokynatenb» (MOKyrnka ¢
BO3BpaTOM TOBapa): 14, HO He MeHee 2 NPOBEPOK B MECAL.

» KonnuecTso NpoBepoK TYpOB MO CTaANOHY MEeToA0M « TaiHbIV NoKynaTenb»: 14, HO He MeHee
2 NpoBEpOK B MECSHL.

¢O6Llee KONMMYECTBO NpPOBEPOK MeToAoM «TaiHbIi nokynaTtenb» 3a OGWMA nepuoa,
MOHUTOpUHra: 732.

» ObiLee KONMMYECTBO NPOBEPOK MHCNEKTOPaMy No KayecTBy 3a OBLUMIA NepUoa, MOHUTOPMHIa:
510 (He meHee 1500 vyacos).

e Konn4ecTso aHKeT Ans 3anofnHeHWs MHcnekTopamu no kavectsy: 900.

7.2.2. Buabl npoBepok nogpasaeneHuii, UX KOIM4eCcTBO, OonNucaHue.

Ne | Bwa npoBepku Onucanue MaxkcumanbHbI#
n/n ob6bem yenyr

MapameTpb! OLEHKN:

OueHka BbLINOMHEHWA ONEPAUWOHHBLIX CTAHAAPTOB, KyNbTypb
nosegeHMa u obwennas c KnueHTamu, BHewHero Buga B
COOTBETCTBUK C AENCTBYIOLUMMU BHYTPEHHUMA HOPMAaTUBHLIMU

TaiHbIN ..
GIVNETEN AOKyMeHTamMu cneayowmnx HanpasneHni:
1 y - KOHTPONEpPOoB-pacnNopPAZUTENEN; 510
MNposepka B AHK .
o - KaccupoB BUnEeTHBIX Kacc;
MaTyen

- aAMUHUCTPATOPOB pecenLueH;
- ONEepaTopoB KONM-LUeHTPa;
- coTpyAHuKoB cacT-hyaa;
- othuUMaHToB, GapMEHOB, COTPYAHNKOB cnyxBbl kKENTEpUHra,;




Bua nposepku

MakcumanbHbIN

n/n Onucanme obbem yenyr
- NapKOBLLVKOB;
= CNy*0bl KINUHWHra;
- XOCTEC;
- rapaepobLmKoB;
- TOYEK MaTYEBOW TOProBnu.
Cy6beKkTBHOE MHEHME TaitHOro NokynaTens o paboTe CoTPYAHNKOB.
MapameTpbl OLeHKM:
OueHka BbINOMHEHWS ONEPaLWOHHLIX CTAHAAPTOB, KyNMbTYPbl
noeeaeHns u  obweHns c  KnueHTamu, BHeWHero Buaa B
COOTBETCTBUMN C [AEWACTBYIOLLMMU BHYTPEHHUMKU HOPMATUBHBIMU
AOKYMEHTaMW CReayowmMx HanpaBneHuii:
TaiHbIA - kaccupos BUNeTHBIX Kacc;
o |nokynatenk. - a0MWHNCTPAaTOPOB peCcenLUeH; 120
[Mpoeepka BO - ONepaTopoB KONM-UeHTpa;
BHemaTueBble AHW | - COTpyAHMKOB dacT-yaa;
- cnyX6bl KNNHWUHTE;
- rapaepobLymkos;
- KOHTPONEepoB, aAMUHUCTPATOPOB MACCOBOrO KaTaHus;
- event-cnyx6el;
Cy61ekTmsHoe MHeHMe TailHOro NokynaTensi 0 paboTe coTpyAHUKOB.
TanHbIA
nokynaTen. WecnepoeaHue HanpaBneHo Ha BbIABNIEHWE «Y3KUX» MecT B
Mposepka obopynoBaHuy AOCTYNHOMN cpeabl Ha ApeHe.
NCCrenoBaHms Onpepensetca  Kakue  OOBEKTbI/30HBI HE  COOTBETCTBYIOT
3 BOCTYMHOCTH TpeboBaHuAM KaTeropum ?onenbu.unxos. 14
cpensi ans 3amepseTcs yAOBNETBOPEHHOCTL KaTeropuu GonenbLUMKoB.
MANOMOGUIBHbIX OnpenensaloTcsl  NEpPBOCTENEHHbIE  33/1a4M MO MOBLILLIEHMIO
—— JOCTYMHOCTY Cpeabl.
NapameTpbl OLeHKM:
TaiiHbIn BHeLWHW BUI TOProsoi TOYKK;
nokynarerns. CobnoaeHune COTPyAHMKaMKU CKPUNTOB OBLLEHNSR;
4 Mposepka BbinonHeHue COTPYAHWKAMK CTaHAAPTOB OGCNYXWBaHWS, B TOM 30
MarasuHa yucne npin NONYYEHUU KOHCYNbTaLUK NO ToBapaM,;
tnarmaHckoi OueHka BHeWHero Buga COTPYOHWKOB B COOTBETCTBAWM C
TOProsnu AENCTBYIOLMMU BHYTPEHHUMU HOPMATUBHBIMU 4OKYMEHTaMU.
CyGbeKkTBHOE MHEHWE TaiiHOro Nokynarens o pafoTe coTpyAHUKOB.
TaiiHbli Tosap octaetca y TI. Toap 6e3 Bo3Bpara.
nokynarenb. MapameTpbl OLlEeHKH:
Mpoeepka OueHka BbINONHEHWs BpeMeHW OTBETA 3a 3anpoc KnueHTa, Cpokos
5 | uHTepHeT- 06paboTkM 3akaza, CPOKOB [OCTEBKM B COOTBETCTBUW C 30
MarasuHa (NoKynka | AeCTBYIOWMMU  BHYTPEHHUMU  HOPMAaTUBHLIMU  JOKYMEHTamW.
[o 500 py6. 6es Cy6bekTuBHOE MHeHue TaWHOro nokynatens o pa6ote MHTepHeT-
BO3BpaTa ToBapa) | marasuHa.
TaiiHbIA fMpoBepka ¢ BO3BpaTOM TOBapa.
nokynarers. MapamMeTpbl OLEHKK:
MNMpoBsepka OueHka BbINONHEHWS BPEMEHW OTBETA Ha 3anpoc KnueHTa, cpokos
6 | uHTEpHET- o0paboTkn 3aKasa, CpPOKOB [OCTaBKA B COOTBETCTBUM C 14
MarazuHa (c LelcTBYIOUMMN  BHYTPEHHUMM  HOPMAaTUBHBLIMU  JOKYMEHTaMW.
BO3BpaTOM Cyb6bekTmBHOE MHEHMe TailHoro nokynartens o pabote UHTepHeT-
TOBapa) MarasuHa.
TaifHbIiA MapameTpbl oueHKu:
OueHka BLIMONHEHNWS ONEPaLUMOHHbLIX CTAHAAPTOB, KynbTypbl
7 H%Zy;:;f;;ypa no | MOBEAGHMA W obleHus ¢ KnneHTamu, BHELUHEro Buaa CoOTPyaHUKOB 14
CraanoHy B COOTBETCTBMU C AEACTBYIOLMMMW BHYTPEHHUMU HOPMATUBHBIMU
AOKY MEHTamu.
WHcnekrop no  Kadvectsy  OcywecTenaeT HabniwogeHue 3a
BbinoniHewem CTaHAapTOB KayecTBa CEPBUCOB COTPYAHMUKaMM 510
8 ratzn;gopbl " ﬁixa;;ga.bl OLIEHKM: (He menee 1500
p ot 9 ) 4yacos)

OTKpbITass oOuUeHKa BbINOMHEHWUs onepaunoHHbIX CTaHAapPTOB,
KyNbTypbl noBegeHUa U obweHus ¢ KnueHtamu, BHELLIHEro BUuaa Ha




Ne [ Bup npoBepkun MakcuManbHbIi
n/n Onucatine obbem ycnyr

BCEX 9Tanax obCNyXWBaHWA B COOTBETCTBMM ‘C [OEACTBYIOLMMK |
BHYTPEHHUMW HOPMATUBHBIMU JOKYMEHTAMM.
CybbekTMBHO® MHEHWE WHCneKkTopa Mo Kadectsy O paboTe

COTPYAHUKOB.
AHkeTb! ans
9 | MHCNEKTOPOB NO | AHKETBI, NPEAOCTABISEMbIe AN 3anofHeHus B JInuHOM KabuHeTe 900
KadecTBy

7.3. MHcTpymeHTapuit uccneaoBaHus

7.3.1. 3akasumk npepocTasnset McnonHuTenio nerexHabl, anpecHyilo NporpammMy, nepeyeHs
cTaHOapToB, CNUCOK Nonb3oBaTenen UHTepHeT-nopTana.

7.3.2. WcnonHuTenb paspabarbiBaeT aHKeTbl U CLIEHAPUKN B COOTBETCTBUM C NIEreHAaMu.

7.3.3. AHKeTa [OMKHA cCOoAepXaTh:

- HanmeHoBaHwe rnokauuu, BpeMS U cUeHapud MNPOBEPKWU; ONUCaHUe COTPYAHWKa,
NMPOBOAVBLLIErO KOHCYMbTaumio.

- O6Luee onucaHue BU3nTa, BKIoYast CyOLEKTUBHYIO OLIEHKY.

- OueHka 3anucKu KoHcynbTauuu yepes KoHTakT-LeHTp K oTpabotku obpaTHOW CBS3W
coTpyaHukom Knyba.

- OueHka ocyLlecTBNieHWe MOKYNKM B WHTEpHET-marasuHe n oTpaboTku obpaTHoit cesiau
coTpyaHukom Knyba (TonbKo Ans NPOBEPOK MHTEPHET-MarasvnHa).

- OueHkn napameTpoB no cneayloLum 6rokam/pasgenam:

Bnok [. KayecTBo BbINONHEHUs] onepaLoHHOK paboThbl

bnok Il. KynbTypa noseneHus u obLieHus ¢ KnmeHTamm

brok lll. BHewHui Bug

Brok V. Obwee BneyaTtneHune

7.4. Tpe6oBaHuA kK NpoBeAeHNIO NPOBEPOK

7.4.1 [lpoBepkn NpoOBOASTCH B COOTBETCTBUM C AHKETOW W CLEHapUeMm, W3MOXEHHOM B
nereHge K nposepke.

7.4.2. ®OpMYynUpPOBKW OLEHWBaEMbIX MapameTpos, konuyecTBo 6MokoB U napameTpos
OLIeHKW B aHKeTe MoryT 6bITb M3MEHeHbI B 3aBUCUMOCTU OT TpeboBaHuii u Lenei 6usHeca.

7.4.3. B nereHpge onucaHbl BBOAHLIE fAHHbIE ANA NPOBEAEHWSt NPOBEPKX B NoapasaeneHum
Kny6a v npodunb TailHoro nokynaTtens, npeacraeneHbl BONPOChI, KOTOPbIE HYXHO 3aaaTh BO BpEMS
BU3UTA, a TaKke Npumep obpaLlieHna TaikHOro NoKynaTens K KOHCYNbTUPYIoLeMy paBoTHUKY.

7.4.4. Tlpy npoBeAeHUM KOHTPOMbHLIX MPOBEPOK MeToaoM «TalHblii nokynaTenb» B
noapasgeneHnsax 3akas4yuka nposepsiioui o6asaH cobniogaTtbh cneayolme npasuna:

e Bce npoeepky ABNAIOTCA OAWHOYHLIMWA BU3UTaMU B noapasaerneHve (NpoBeaeHUe nposepok
B CONPOBOXAEHWM TPETBUX NUL, HE AloNyCKAETC);

e [lpoBepstowmin nocelaeT 1 (oaHo) noapaspeneHne He Gonee 1 (oaHoro) pasa B 2 (gga)
mMecsua;

e OavH npoeepsioOLLMA OCyLLECTBNAET He Gonee 9 (oeBsATM) NpoBepok B TedeHne 1 (oaHOro)
KBapTana;

e MyHUManbHbIA War mexpy Buautamu B 1 (ogHO) nogpaspeneHve He meHee 1 (ogHOro)
mecsaua;

* BuauTb! BoinornHaoTeA B Nio6ok pabounii feHb cornacHo pexxumMy paboTbl nogpasaeneHus.

7.45. Tlpu npoBedeHMM KOHTPOMbHbIX NPOBEPOK MHCMEKTOpPamMuM MO KayecTey B
noApasfieneHusix 3akas4yunka nposepsowuii 06szaH cobnogatb cnegylolume npasuna:

» Bce nposepku ABRAIOTCA OAUHOYHBIMKM (MPOBEAEHWE NPOBEPOK B CONPOBOXOEHUN TPETbUX
nuy He ponyckaeTtcs);

e HcnekTop no kavyecTBy OCYLECTBNAET OTKPbITbie NPOBEpKW, Habnopgaer M oueHUBaeT
KayecTBOo OOCnyxMBaHWA/NPOAAX Ha nNpPeaMET YCTaHOBNEHMS aKrta WCNOMHEHUA unu
HEWUCNoNHEeHNA CTaHAAPTOB;



e OQvH MHCNEKTOp Mo Ka4yecTBy BO BPEMSI MEPOMPUATMS MOXET OCYLLECTBMSTb NPOBEPKU
HeCKONbKUX nogpasaeneHuii;

e HCneKkTopk! NO Ka4ecTBY AOKHBI BbiTh NOCTOSIHHBIMU NPOBEPSIOLLIMMU, OCYLLIECTBNSAOLNE
npoBepku noapasaeneHnii 3akasynka Ha perynsipHoi OcHoBe;

e AcnonHutens nepepaet 3akasuuky noamMunbHO CNUCOK MHCMEKTOpOB no KayecTsy He
nosgHee Yem 3a 7 (cemb) pabounx gHel [o AHA NPoBeAeHVs NPoBepKU. [JonoNHUTENbHbIE flaHHbIe,
HeobxoaumMble Ons nponycka B rnogpasgencHus 3akaszuuka, onpedensioTcs npeacTaBUTENEM
3akas4uka.

7.4.6. [lpwn npoBeaeHWN NPOBEPOK He JOMycKaeTCA/3anpeLLaeTCs HEKOPPEKTHOE NoBeaeHne
NPOBEPAIOLLIEro Mo OTHOLLEHWIO K KNUEHTaM M coTpyaHukam Knyba.

7.4.7. Bce npoBepkn mMeTonom «TaiiHbii MoKynaTernb» MNPOBOAATCH C WCNONb3OBaHUEM
CKpbITON ayanosanucy B popmate avi, mp3, mpeg4.

7.4.8. Ayanosanuch AomkHa GbiTb HENPEPBLIBHOW U XOPOLLO NPOCHYLLUMBATLCA (HE AOMKHO
ObITb NOCTOPOHHKX 3BYKOB, «LUYPLUAHWAY», «TPECKa», Pa3roBOPOB NPOBEPSIOLLEro Ha NNYHbLIE TEMbI;
ronoca coTpyaHuKa 1 npoBepsIoLLero OMKHbI BbiTh YETKO CbILWHbI).

7.4.9. Ha ayanosanucu no pesynbTaTtaM BU3NTa AOMKHO ObITh 3apUKCUPOBAEHO:

* BXOJ, W BbIX0[ TaWHOro NoKynaTensa u3 noapasgeneHus;

e HanmeHoBaHue Knyba;

¢ HaumeHoBaHue/agpec nogpasgenerus Kny6a;

e nata (dopmat JO/MM/TTTT) n mectHoe BpeMSA NPOBEAEHMUS NPOBEPKM;

® BCE KOHTaKTbl TAAHOro NoKynaTens ¢ coTpyaHukamu knyba;

¢ UHbIE KOMMEHTapWUK NPOBEPSAIOLLIEro (NpU HanU4um);

7.4.10. Ha aygvuo no pesynbTaTam 3BOHKA B KOHTaKT-LUeHTp Knyba pomkeH 6biTb
3acpukcmpoBaH Becb TenedoHHbIN 3BOHOK.

7.4.11. Ha ayauo npu npoBepkax MHTEPHET-mMara3vHa AOMmKHbl ObiTh 3aukcupoBaHbl BCe
KOHTaKTbl TAHOro NOKynaTens ¢ coTpyAaHukamu knyba, a Taike ¢ Kypbepamu.

7.5. Tpe6oBaHus K pesysnibTaTaM BbINOMIHEHHbIX NPOBEPOK

7.5.1. Tlo vtoram KOHTPONbLHOW NPOBEPKW TaWHbLIA MOKyNnaTeslb W WHCMEKTOP MO KauecTsy
3anonHsaeT aHkeTy Ha VIHTepHeT-nopTane:

* yKasbiBaeT KOMMEHTapuK K oTpuLaTesnbHbIM OLeHKaM U [ONONHUTENBHO YKasbiBaeT 06t
KOMMEHTapui K NpoBepke (BneyatneHus/owyLLeHus);

e NybnukyeT ayaunosanuck NpoBepKn (TONbKO ANA TalHbIX NOKynaTenei);

enpuknagpiBaeT ¢poToMaTepuansl, NOATBEPXAAOLWME NPOBEAEHWE MPOBEPKM, a TaKke
HEBbINONHEHME CTaHOapPTOB: (hOTO noApasfeneHusi, oTo BXOAHOW rpynnbl, pOTO NpuneraloLLei
TeppuTopuX, BKMIOYas NapKOBKW, noabesabl K ApeHe; (poTo peknaMHbiX U WMHEGOPMAaLIMOHHbLIX
mMaTepunarnoB, nepeaaHHbIX TanHOMY NOKynaTesiio CoTpyaHMKoM 3akasumka B Xxo4e NpoBepKu (ecnm
maTepuans! BblAaBanuch), hoTo pecerniueH; )oTo ToYek MaT4eBOW TOProBnu; ¢oTto dacT-byaa,
PECTopaHOB; POTO COCTOAHWSA TyaneTHbIX KOMHAT; (hOTO COCTOSIHWSA NMPOXOAO0B K CEKTOpY; TOBapoB,
npuobpeTeHHbIX B Xo4e NPOBEpPKM W WHble MaTtepuans! (M0 COrnacoBaHMio C 3aKasuvkom).
Mpunaraembie coTorpacun AOMKHbI BblTb YETKUMUW, COOTBETCTBOBATb BPEMEHN MPOBEAEHMS
NpoBEpPKM, a TAKKE NO3BONATL OAHO3HAYHO UAEHTUMULMPOBaTL NPOBEPSIEMOE NoApa3aeneHue.

- 7.5.2. VHcneKTopbl NO KauyecTBy 3anoNHAOT aHKeTy Ha WHTepHeT-noptane BO Bpems

HabnogeHus.

7.5.3. PabotHnk Wcnonuutensi, Ha KOTOPOro BO3MNOXeHbl (MYHKUMM KOHTPONS KauecTsa
npeaocTaBNEHHbIX MaTepyUanos no NpoBepke:

* NpOBEPSAET KOPPEKTHOCTL 3aNONHEHUA BCeX aHKET TalHbIMW NOKynaTensmMu U COOTBETCTBUE
npuNoXeHHbIX MaTepuanos TpeboBaHuaM 3akasyuka;

enpocnywmsaet 100 (cto) % ayauosanuceil BCex NPOBEAEHHbIX TaWHbLIMKM MOKynaTensMu
MPOBEPOK C LIENbI0 OLIeHKM Ka4ecTBa 3anncy 1 KOPPEeKTHOCTM nerexbl, 03By4eHHON NPOBEPSIOLLUM,;

® KOHTPONINPYET HaNMMYME KOMMEHTaPUEB K BONPOCaM aHKETbI, MO KOTOPbIM CHIDKEHA OLIEHKA;

® aHHYNUpYeT NPOBEPKN HEeHaanexXallero KavecTsa;



*B CpoKk He Bonee 72 yacos (3-x) AHE C MOMeHTa NPOBEAEHUSA NPOBEPKU NYBGNMKYET aHKeTy
Ha UHTepHeT-nopTane.

7.5.4. PesynbtaT npoBepku MOXeT ObiTb CKOPPEKTUPOBAH MNpU HanWuun 3ameyaHuii oT
3akasuuka.

7.5.5. Wcnonuutenb fomkeH faTb OTBET HA KOMMEHTapuii 3akasyuka B TeveHue 3 (Tpex)
paboumnx gHei co gHa ero nyGnvkauuu.

7.5.6. [lpoBepka MOXeT 6blTb OTKIOHEHA YNONHOMOYEHHbIM NPeAcTaBuTeNeM 3akasuuka B
cny4ae, eCnm K aHkeTe He NpunoXXeHbl apTedakTbl, K aHkeTe NpunoXeHa HeKauyeCTBEHHas unu
HEeKoppeKTHas (He COOTBETCTBYIOLLAn NPOBEPKEe) ayAno3anvch; NPUNOXEHHbIe hoToMaTepuanb He
cooTBeTcTBYIOT TpeboBaHuAM 3akasuuka; pasHOUTEHUS MeXay TNPUNIOKEHHON K aHKeTe
ayanosanucblo 1 oueHkor napameTtpoB cocTtaensoT 30 (Tpuauartk) npoueHToB U BGonee; aHkeTa
3anonHeHa 4YacTU4YHO (NpoBepeHbl HE BCE KOHTPOSbHbIE NapamMeTpbl).

7.5.7. [lpoBepka, nposBefeHHas C HapyweHueM TpeboBaHwii 3akasuuka, gormkHa 6biTb
aHHynMpoBaHa v NpoBeAEeHa NOBTOPHO B TeveHue 7 (cemn) paboumx aHer 3a cueT VicnonHutens.

7.5.8. [lpoBepka, He COCTOSIBLUAACA NO BMHE 3aKa3uuka, CHUTAETCHA XONOCTbIM BU3UTOM K
nognexwuT onnarte B pasMepe He bornee 50% OT CTOMMOCTU BU3UTA.

7.6. TpeboBaHua k NPOBepAIOWNM

e [paxpaHuH PO;

e BospacrT: 25-55 ner;

e [IpeseHTabernbHbIR BHELUHWIA BUL, TPAMOTHAS W NOHATHASA peub;

* Bo BpeMs npoBepKn MHCNEKTOpP MO KavyecTBY AOKEH cobniogaTh AEN0BON CTUMbL 0AEXabI;

e [IpoBepsoWNA HE ABNAETCA 3HAKOMbIM MNW POACTBEHHUKOM KOro-nmbo W3 COTPYAHUKOB
00O «XokkelHbl kNy6 «ABaHrapay, Accoumaumm «XK Asanrapg», 000 «ApeHa», 000 «ApeHa-
VHXWUHVPUHIY;

e TaiiHblih NoKynaTenb 1 MHCMEKTOP NO KavyecTBy MMeLoT npeacTtaeneHue o XK «AsaHrapg».

7.7. TpeboBaHus k cucTeMe NOAroTOBKM U 06y4eHMA NPOBEPSIIOILUX U KOHTPONEPOB
(cotpyaHukoB WcnonHuTensi, NpoBepsilOLMX KOPPEKTHOCTL MPOBEPOK, NyGAuKyeMbiX Ha
MuTepHeT-nopTane)

7.7.1. Bce nposepsiome u KOHTponepbl A0 Ha4ana npPOBEPOK AOIKHbI MPOATA
cooTBeTCTBYIOLee obyyeHne n obsisaTenbHOe TECTUPOBAHME Ha 3HAHME METOAMKM NPOBeAEeHUS
KOHTPONbHbLIX MNPOBEPOK B COOTBETCTBUM C TpeboBaHusMu 3akasumka. 3a opraHusaumio u
npoeeneHne obyyeHnsa oTBevyaeT icnonHuTens;

7.7.2. 3aKasuuKy npenocTaBNAeTC BO3MOXHOCTb KOHTPONS MPOXOXAEHUS TPEHWHIOB C
NPOBEPSIOLLMMI U KOHTpONepamu (NYHoe NpucyTcTBUE/KOHEPEHL-KONbI).

7.7.3. WHcnekTopbl No Ka4ecTBy NPOXOAST AONONHUTESNbHLIA NHCTPYKTAX U MPOBEPKY 3HAHWN
Yy OTBETCTBEHHOro NpeacTaBuTensa 3akasuduka.

7.8. TpeboBaHus k UHTepHeT-nopTany Ucnonuutens

7.8.1. ina pabotbl B lNpoekte co cTopoHbl WUcnonHutens pomkeH GbiTh npegocTaBneH
WHTEpaKTUBHbIA nopTan (caiT), Ha koTopom OyayT ony6GnukoBbIBaTLCA pesynbTaThl BCEX
BbINOMHEHHLIX MPOBEPOK U hOPMUMPOBATHCA OTYETHOCTb.

7.8.2. Ha noprtane nomkHbt ObiTb peanu3oBaHbl CriegyloLne BO3MOXHOCTH:

® MIOMCK 1 COPTUPOBKa NPOBEPOK NO HOMEPY aHKETbl, HAMMEHOBaHUIO NOAPA3LAENEHUA U T.4,.;

¢ Bbirpy3Ka aHKeT C pe3ynbTaTtamMu npoBepku B popmartax pdf n Excel;

* IPOCMOTP aHKETbI C apTedpakTaMmn 1 CChIIKO Ha ayauo3sanuch B OQHOM OKHE;

¢ hopmuposaHue ot4yeToB B Excel, PDF, TIF;

* IOCTPOEHWE rpadUKoB, Anarpamm;

e aBTOMaTMYECKas OTnpaBKka YyBEAOMNEHW/A Ha SNeKTPOHHble appeca npeacTaBUTENen
3akasuuka o nybnukaLmu pesynbTaTOB/BHECEHWM KOPPEKTUPOBOK/aHHYNMPOBaHUM MPOBEPOK Ha
noprane;



¢ 1IBYCTOPOHHSAS1 UHTEpaKTUBHaA noAadya KOMMEHTapusi/NnpeTeH3un K BbINONHEHHON npoBepke
(BeneHune obpaTtHoi cBA3N);

e aHanuTUKa no cueHapusim, 6nokam, pasgenam ¥ BONpocam aHKeTbi;

*MpoOCMOTp cTaTyca BbiNoSHeHNss obbema ycnyr M oTpaboTkKM KOMMEHTapueB OT
nogpasfeneHui.

7.8.3. - UcnonHutens obsasaH npepoctasuTb 3akasuuky Aoctyn K WHTepHeT-noprany He
nosagHee 5 (NATW) KaneHAapHLIX AHE OO Havana NpoBepoK NOCPefCTBOM Mepefayuun CCbinKu no
aneKkTpoHHoi noute. JlornH 1 naponb AnA Bxoda B JIN4HbIA kabuHeT JomkHbl BbiTh YHUKaNbHBIMM
ANS K2XKA0ro ynoriHoMo4YeHHoro npepcrasutens. KonuyecTso ynonHOMOYEHHbIX NpeacTaBuTeneii u
COOTBETCTBEHHOE KONNYecTBO AOCTYNoB B JInuHbil kKabnHeT onpeaenseTca 3aKkazunkom.

7.8.4. K paHHbIM 3akasuuka v ero paboTHuKOB, pasmelleHHbIM Ha WHTepHeT-nopTane, He
DormkeH BbiTb OTKPLIT AOCTYN MHBLIM NMUAM Kpome McrnonHuTtens u 3akasuuka.

7.9. NpepocraBrieHne OTYETHOCTU MO NPOEKTY

PerynsapHocTb
Ne Bupa oTyeTHOCTH ®dopmart oTuera npeaocTaBneHns
OT4YeTOB
OHnaiin-pocTyn npefcTaBuTensmM 3akasvumka B Basy WMHTepHeT-nopTan ¢
1 | AaHHBIX aHKET, 3anNONHEHHbIX NO pedynbTaTtam BO3MOXKHOCTBIO BbIFPY3KW aHKET B on-line pexume
nNpoBepokK B chopmarax pdf, excel u tif
OTueTHOCTbL NO pesynbTaTtaM NPOBEAEHHLIX NPOBEPOK .
2 pesy . poBEA poBep Otuetbl B Excel B on-line pexume
B paspese noapasaeneHnil 1 napaMeTpoB aHKEThbI
3 Opyrve paboune maTepuarnbl, NONyYeHHbIe B Xoae B dopmarte, 3anpoLueHHoOm Mo 3anpocy
Wccneaosanus 3akasuukom 3akasdnka
B dopmarte excel B
CraTncTuyecknin OTYET MO UTOramM OTYETHOTO cooTBETCTBMM C TpeboBaHUAMU
4 ExxekBapTanbHO
nepuoaa 3akazuuka K PoOpMUPOBAHUID
OTYETHOCTU

7.10. TpeboBaHus K NpenoOCTaBNEHUIO OTYETHOCTU

7.10.1. CtatucTn4yeckunii oTHET AOMXEH NpegocTaBnsThes MicnonHutenem B TeueHue 5 (nstm)
pabo4ux aHell Nocrie OKOH4YaHWA OTYETHOIO Neproaa B hopmaTe CBOAHOI CTaTUCTUYECKON Tabnuupbl
1 OOMKEH coaepaTb WTOroBbIiA Pe3ynbTaT KaXaoro HanpaerneHus, noapasaeneHns 3a OTHETHbINA
nepvog, a Takke B paspese CLeHapwes, pasfenoB U BornpocoB AHkeTbl. OTuyeT chopmupyeTcs
HapacTalLMM UTOroM 3a Becb nepuoa npoeepku. CtaTMCTUYECKMA OTHET HeobXxoaum Lns CBEpPKU
noslyYeHHbIX pe3ynbTaTos ¢ AaHHbIMU VIHTepHeT-nopTana.

7.10.2. ExeksapTanbHo lcnonHuTenem npoOBOAWTCS YCTHAA npeseHTauus pesynbTaToB
NMPOBEpPOK 3a OTYETHLIN Nepuop Ans 3akas4umka.

8. TAPAHTUNHLIE OBA3ATENBLCTBA:

8.1. UcnonHutenb rapaHTUpyeT, YTo:

* Ka4ecTBO OKa3sbiBaeMmblx ycnyr OyaeT Hapnexawum, okasbiBaemble ycnyru OyayT
COOTBETCTBOBaThL 0bLlenpuHATLIM Npasunam, Hopmam u TpebosaHusam Pocculickoin degepauum;

*MeToAbl M OPMbl OKa3aHWA YCMYr/BbiNONHEHWA paboT Takke, Kak U MpPUMEHsiemble
METOAUKM, ABMATCA A0OpoCcoBEeCTHbIMK, OTBevaloT TpeboBaHusim 3akazumka K KavecTBy W
COZEPXaHNI0 pesynbTaToB ycnyr, oTBe4aloT TpeboBaHnaAM 3akoHofaTenbLCTBa, B TOM YUCNE O
3awuTe nepcoHarnbHbIX AaHHbIX, 06 UHTennexkTyanbHOW COBCTBEHHOCTU, U APYIMX HOPMaTUBHO-
npaBOBbIX aKTOB;

* B poLiecce okasaHus ycnyr/BbinonHeHns paboT He 6yayT ncnonb30BaHbl 3anpeLleHHbIE UK
orpaHu4eHHble K MCNOoNb30BaHUI0 MeToabl U MHOpMaLINS;

* BbinonHeHwe WcnonHutenem ob6As3aTensCTB HE NPUBEAET K HapyLUeHWI aBTOPCKMX,
CMEeXHbIX unu nobbiX Apyrux npas TPETbUX NWL, BKIKOYas rapaHTUIO HanuuusA cornacusi Ha
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06paboTKy nepcoHanbHbIX AaHHbLIX NML, UHOPMAaLNUS O KOTOPbIX MOXET KaK UCNoNb3oBaTbCs Npu
oKasaHuK ycnyr/BbinonHeHun pabor, Tak 1 coaepxaTbCa B OTHETHON AOKYMEHTALMK;

* y UcnonHutensa umeetca Heobxoammoe Ans KAYECTBEHHOIO M CBOEBPEMEHHOTO BbINOSTHEHUSA
pabot konu4yecTBo nepcoHana, obopynosaHus, MO 1 UHbLIX pecypcos.

8.2. UcnonHutens B cnyvyae npMBNeYEHUs K MCNosiHeHuto [loroBopa TpeTbuX Nl rapaHTupyeT
3aKrnoveHne JoroBopa UM JOroBopOB Ha OKa3aHWe yCnyr B pamkax UCnonHeHus obsa3aTenLcTs no
HacTtosiwemy [loroBopy ¢ ycnosuem, obecneuynsBaowmm npuobpeteHue WcnonHutenem
WCKNIOYMTENbHBIX MNpaB Ha pesynbTaTbhl WHTENSIEKTYanbHOW [AesTenbHOCTU ANs  nepegayn
3akasuuky.

9. OBA3ATEINbHbIE TPEBOBAHUA K MPETEHOEHTAM:
9.1 BospacT opraHusavum He meHee 3 (Tpex) ner.
9.2 Hanuuune onbiTa OKka3aHWs aHaNOrMYHbIX yenyr — He meHee 3 (Tpex) ner.

10. KPUTEPUUN OLIEHKW:
10.1 CTonmocTb NpeanoXeHus.

FMaBHbIA CeLunasniucT nNo KOHTPOo

KayecTBa CepBMCOB Nl M.10. Moknag,




