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TEXHUYECKOE 3AAAHME

Ha okasaHue ycnyr oH/lanH-3KBaMpUHra ans oHnamH-cepemcos XK «ABaHrapa».

1. NMPEAMET 3AKYINKMN: OkasaHune ycnyr OHMIAMH-2KBAMpWHra pAns CepBUCOB
XK «ABaHrapa».

2. OKA3AHME YCJZIYI OHJIAH-DKBAUPUHIA HA NMJIATOOPMAX:
1. Cawnrt tickets.hawk.ru

2. Cant shop.hawk.ru
3. MobunbHoe npunoxexHune XK «ABaHrapg»

3. CPOK N yCNnoBuUsa OKA3AHUA YCNYT: B TeueHne 24 (aBaauatTu 4veTbipex) MecsueB
C MOMEHTa 3aKJ/Ilo4YeHuns foroesopa.

4. CTOMMOCTb N YCJ10BUA OIJIATDBI YCIIVT:

100% lMocTonnaTta No UToram B3amMMopacyeToB 3a OTYETHbIN* nepuoga.

B CTOMMOCTb KOMUCCMOHHOIO BO3HArpa)ZieHNs A0JIKHbI 6blTb BKHOUYEHbI BCE BO3MOXHbIE
pacxoAbl: 3aTpaTbl Ha OKasaHWe YCnyr, a TaKXe Mpouyne pacxodbl, CBS3aHHblE C
yKasaHWeM ycnyr.

NMepvoa dbmMkcayumMm KOMMUCCUMOHHOIO BO3HarpakxaeHusi**: CToMMOCTb NpPOLEHTHOM
CTaBKN PUKCUPYETCS M HE NOASIEXUT USMEHEHUIO B TEYEHMEe CpoKa AENCTBUS AOroBopa.

* OTyeTHbIN Nepuopg - CPOK AJIMTE/IbHOCTbIO C [EePBOro 10 [OC/IEAHEE YNC/IO Kaxgoro
KaseHAapHoro Mecsiia oKkalaHus Ycayru.

** KoMnccMOHHOe BO3HarpapeHue - CTOMMOCTb yCJlyr 3a BbI[MOJ/IHEHNE pacyeToB 10
onnepaumnsam (% OT CyMMbl oriepayumn ornaartsbl).

5. CPOK [AEWCTBUSA OOrNOBOPA: C MOMeHTa 3aK/yeHus Aorosopa A0 MOJIHOrMo
ncnonHeHms CtopoHamm ob6sa3aTtenibCTB NO AOrOBOPY.

6. TPEBOBAHNA K COAEP>XXAHUIO YCJIVT:

e PeweHne A0/MKHO MMETb OTKPLITYIO AOKYMEHTauuio ANS NpoBeAeHUss UHTerpauum c
cepsucamun Knyba.

e PeweHne pomxHo obnapgatb AMYHbIM KabuHeToM (ganee - JIK) anga pabotbl C
TpaH3aKUMAMN, MEPYAHTAMMU.

e PeweHne pomxkHo obnagatb MHCTPYMEHTOM AS19 (POPMUPOBAHUSA TMOKOM OTYETHOCTU
(>kenaTtenbHo, B paMkax JIK).

e PeweHne [OMKHO WMeTb BO3MOXHOCTb o06s3aTenbHOro noaknyveHns 2 (4BYyX)
NaTEXHbIX MEXAHU3MOB:

1. Onnata kapton (KapTbl Visa, Mastercard, MNP, amuTupoBaHHble B PO),
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2. Onnata no CBIl.

e JlononHutenbHo: [peuMmywectBoM 6yaeT ABNATbLCS Hanuvume AO0MNOAHUTENbHbIX
nnaTexHblXx MexaHusmos: A.Pay, Céep.Pay, Mup Pay, MTS Pay u ap.

e [loCTaBWKWK [O/MDKEH MMETb BO3MOXHOCTb MNpenoCTaB/eHUA MWUIOTHOWM cpeabl ANng
npoBepkn paboToCrnocobHOCTM NpeaoCcTaBAsSEeMbIX MIAaTEXHbIX MEXaHU3MOB.

e PeweHue pomkHO obnapgatb GyHKUMEN COXpaHEHUA HOMepa MAaTeXHOW KapTbl B

MHTepdence nonb3oBaTtens 4nas8 nNpoBeaeHns NocneayLwWwmnX naaTexemn yepes cepeuc.

OkaszsaHue ycnyr oHnamH-3KBanMpuHra Ha nnatdopmax:

Cawnrt tickets.hawk.ru

Cant shop.hawk.ru

MobunbHoe npunoxeHune XK «ABaHrapa»
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7. TAPAHTUMNHASA NOAOAEPXKA:
He MeHee 6 MecsLleB C MOMEHTa NMOCTaBKW YCyr:
YCcTpaHeHMe BCeX HeAOCTAaTKOB W AedeKTOB, BbISIB/IEHHbIX B TeYeHWe rapaHTUNHOro
rnepuvoaa c MoMeHTa nsselleHna CToOpoHO Aorosopa.

8. OBA3ATEJIbHbIE TPEBOBAHUA K NMPETEHAEHTAM:

e Ha/IM4YMe OTKPbITON AOKYMEHTAUUN A1 UHTErpauum c cepemcamm knyba;

e BO3pacCT OpraHM3auum M Hanmume oMbiTa OKA3aHMSA aHaNOrM4HbIX YCIyr He MeHee 3
net;

e Hanuuume nuueHsum LUb PO Ha ocywecTtBneHne duH. Onepauuni;

e paboTa c npoTokonamm 6esonacHoctn HTTPS, paboTta no craHaaptam PCI DSS.

9. KPUTEPUMN OLIEHKMW:

e PasMep KOMUCCMOHHOIO BO3HArpaXaeHus;
e Hanunuume HanbonblUEro KOMMYECTBA NNATEXHbIX MEXAaHU3MOB;
e [lpenocTaBneHne nepuoaa rapaHTUNHON NOALEPXKKN.
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